Easterling, Deborah 27323

From: Butler, David 90\ S -7 -z

Sent: Monday, March 26, 2018 11:09 AM

To: Duke, Daphne; Easterling, Deborah

Subject: FW: Request for Directive Order - Docket 2018-2-E

Attachments: [Untitled]_2603201810510800.pdf 5 :l;-r;wgfj—:;'.:_ D
12-264%

Importance: High 'Jj 3-26A%4)

Ladies:

Please file in DMS. | am going to prepare a Standing Hearing Officer’s Directive on this.

Thanks,

David B.

From: Richard Whitt [mailto:riwhitt@AustinRogersPA.com]

Sent: Monday, March 26, 2018 10:56 AM

To: Butler, David <David.Butler@psc.sc.gov>; Boyd, Jocelyn <Jocelyn.Boyd@psc.sc.gov>; Melchers, Joseph
<Joseph.Melchers@psc.sc.gov>

Cc: K. Chad Burgess <chad.burgess@scana.com>; Benjamin Mustian <bmustian@willoughbyhoefer.com>; Bateman,
Andrew <abateman@regstaff.sc.gov>; Pittman, Jenny <jpittman@regstaff.sc.gov>; alex@shissiaslawfirm.com; Tim
Rogers <tfrogers@AustinRogersPA.com>; Scott Elliott <selliott@elliottlaw.us>; Bholman@selcsc.org

Subject: Request for Directive Order - Docket 2018-2-E

Importance: High

David:
We are addressing this email to you as Standing Hearing Officer.

1. Please see Carrie Schurg’s email to the parties on Friday, March 23, 2018, the day the Testimony was to be filed
in this Docket, attached hereto, without enclosure. Also, see attached a copy of a server error code “404” from
the Commission on Friday March 23, 2018, the day the Testimony was due to be filed.

2. Please note that we also attempted to file a Motion on Friday.
3. Consistent with Carrie’s email attached hereto:

» Our Law Firm’s internet service went down at approximately 3:00 p.m., on Friday, March 23,
2018.

> Carrie took the Direct Testimony of Dr. Johnson and our Motion home with her and Carrie
planned to e-file the same from home, with the help of our IT person.

» Carrie tried to e-file with the Commission many times, but each time she received a server error
notice with a code of “404” (attached). After Carrie was unable to e-file the Testimony from
home, she emailed the Direct Testimony of Dr. Johnson and the Motion to the parties on Friday,
March 23, 2018, the day the Testimony was due. Attorneys Scott Elliott and Blan Holman
acknowledged by email that they received the information from Carrie.

~ Because of (i) our internet problems at our office {(ii) the server error codes from the
Commission (iii) the fact that Carrie transmitted the Testimony and Motion to the parties on
Friday, March 23, 2018, the date the Testimony was due to be filed, we respectfully seek a
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Directive Order allowing us to e-file the Direct Testimony of Dr. Johnson and our Motion, today,
nunc pro tunc.

Regards,
Richard Whitt.
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Easterling, Deborah

From: Boyd, Jocelyn

Sent: Monday, March 26, 2018 11:19 AM

To: Easterling, Deborah

Subject: Fwd: Failed Filing in Docket 2018-2-E - Testimony of Dr. Johnson and Motion
Attachments: Fwd: ; ATT00001.htm

Sent from my iPhone

Begin forwarded message:

From: Carrie Schurg <caschurg/a,AustinRogersPA.com>

Date: March 26, 2018 at 9:53:35 AM EDT

To: "Boyd, Jocelyn" <Jocelvn.Boyd a psc.sc.gov>, "F. David Butler (david.butleria psc.sc.gov)"
<david.butler a psc.sc.uov>

Cec: Richard Whitt <rlwhitt/«' AustinRogersPA.com>

Subject: Failed Filing in Docket 2018-2-E - Testimony of Dr. Johnson and Motion

Jocelyn and David:

Please see my email below on Friday at 10:42 p.m. My email explains our failure to e-file the Testimony
and Motion in Docket 2018-2-E. However, | did attempt to serve all the parties so that they would have
the Testimony on Friday. Several parties acknowledged receipt of the Testimony and Motion from my
email on Friday. | tried several times to e-file with the Commission and | got a “404” error, | have
attached a copy of one of the server error notices. Please advise the best way to correct this problem
and/or advise if Richard needs to request a Directive Order from David.

Regards,
Carrie Schurg

From: Carrie Schurg

Sent: Friday, March 23, 2018 10:42 PM

To: chad.burgess@scana.com; bmustian@willoughbyhoefer.com; abateman@regstaff.sc.gov;
jpittman@regstaff.sc.gov; alex@shissiaslawfirm.com; Richard Whitt <rlwhitt@AustinRogersPA.com>;
Tim Rogers <tfrogers@AustinRogersPA.com>; Richard Whitt <rlwhitt@AustinRogersPA.com>;
selliott@elliottlaw.us; Bholman@selcsc.org

Subject: Docket 2018-2-E - Testimony of Dr. Johnson and Motion

All:

| am legal assistant for Richard Whitt, who is counsel for South Carolina Solar Business Alliance.

We have been having computer problems at our office, on and off all day and our internet
finally went down for good at 3:00 p.m. today. | brought the Testimony of Dr. Johnson and
Motion home with me and attempted to e-file the Testimony and Motion from home, with the
help of our IT person. We have been unable to make the filing on the Commission's website,
having received an error message repeatedly. We wanted you to have the Testimony and
Motion in hand on the day it was due, so | am emailing those documents directly to you, even
though they are not e-filed. | apologize for any inconvenience and Richard Whitt will make a
corrected filing with the Commission, Monday morning.

1
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Carrie A. Schurg,
As Legal Assistant.

Regards,



Richard Whitt

From: Carrie Schurg
Sent: Friday, March 23, 2018 10:42 PM
To: chad burgess@scana.com; bmustian@willoughbyhoefer.com; abateman@regstaff.sc.gov;

jpitman@regstaff.sc.gov; alex@shissiaslawfirm.com; Richard Whitt, Tim Rogers; Richard
Whitt, selliott@elliottlaw.us; Bholman@selcsc.org

Subject: Docket 2018-2-E - Testimony of Dr. Johnson and Motion
Attachments: testimony (1).pdf, Motion 3.22.2018.pdf
All;

I am legal assistant for Richard Whitt, who is counsel for South Carolina Solar Business Alliance. We have been
having computer problems at our office, on and off all day and our internet finally went down for good at 3:00
p.m. today. | brought the Testimony of Dr. Johnson and Motion home with me and attempted to e-file the
Testimony and Motion from home, with the help of our IT person. We have been unable to make the filing on
the Commission's website, having received an error message repeatedly. We wanted you to have the
Testimony and Motion in hand on the day it was due, so | am emailing those documents directly to you, even
though they are not e-filed. | apologize for any inccnvenience and Richard Whitt will make a corrected filing
with the Commission, Monday morning.

Regards,
Carrie A. Schurg,
As Legal Assistant.
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